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Letter from the Administrator
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Dear villagers, family members, and friends: 

I am hoping this letter finds you well. I need to once again give you an update on where things stand 
at Brewster Village. As of this writing, we have had no additional cases of COVID-19 with anyone 
living or working at Brewster Village. Our cumulative total remains at three, which you were 
previously notified regarding. I joyfully share that the two who are still associated with Brewster 
Village have fully recovered. We do not have any identified clusters of illness in villagers or team 
members in any of the neighborhoods. Our entire team continues to work diligently in order to 
prevent the reintroduction of the virus into Brewster Village. We continue to follow all guidance 
provided to us by the state and local public health departments, the Centers for Medicare & Medicaid 
Services, and the Centers for Disease Control.  

This week, we began our second round of universal testing of all team members and all consenting 
villagers. We should know the results of that testing at the end of this week or the early part of next 
week. Continued testing has been shown to be a key effort in mitigating the spread of the virus. The 
plan, as it sits now, is to complete universal asymptomatic testing every other week.  Additionally, on 
June 11th, all of our team members switched from wearing the cloth masks to a procedural mask 
which adds additional protection for themselves and those around them. Villagers are encouraged to 
wear these masks as well when out of their rooms and in other situations where a face covering is 
necessary.  Thankfully, levels of personal protective equipment for villagers and team members 
remain adequate to meet our needs at this time.

As of this time, I do not have an update for you on visitation or salon service resumption. On our 
latest call, which took place on June 18th, this guidance was again promised to be forthcoming, with 
salon service resumption guidance coming first, then safe visitation guidance to follow. As I indicated 
to you last week, with the introduction of recurring testing, Brewster Village is in a good position to 
operationalize the guidance once it becomes available. As of today, only eighteen states have 
adopted some form of plan for “reopening” long-term care facilities. We have received contact from 
a number of families with creative suggestions for safe visitation, and in reviewing some aspects of 
these states’ plans, many of the suggestions offered are found therein.
.

This week is National Nursing Assistants Week. Please join me in recognizing the fantastic work our 
Nursing Assistants do every day and the meaningful effect they have on the quality of the lives of all 
of the villagers.  Our team is truly top-notch!

Wishing you and your families continued wellness and safety,

Tim Neuman
Interim Administrator                                                                                                                (Over)



3300 W. BREWSTER STREET – APPLETON, WI 54914 (920) 832-5400

You may have seen in the news that another local long-term care facility suffered a tragic fire during 
the afternoon of June 18th. Portions of their building were deemed a total loss. As devastating as this 
news is, they were able to safely evacuate all 53 residents and staff members. None of their 
residents or staff suffered any known physical harm as a result of the fire. Unfortunately, re-
occupancy to their facility is not possible at this time due to the extent of the damage. Several 
nursing facilities in our area, including Brewster Village, are part of a mutual aid transfer agreement 
and were able to safely transition some of their residents here. Those individuals have been 
“cohorted” on an empty household we had been reserving for monitoring and caring for our 
villagers in the event someone had developed respiratory disease concerns. Furthermore, their 
facility had recently completed universal asymptomatic COVID-19 testing and had no suspicion of 
illness in any resident or staff member. Our team stood ready and willing to meet the needs of the 
people we were able to help, and because of their care and compassion, we were able to get those 
displaced who came here comfortable and settled in the shortest time possible. All transferred 
individuals were tested again for COVID-19 by our staff this week.

Due to the severity of the circumstances, those residents came to us with very little personal 
possessions. Thankfully, family members and community groups were able to provide them with 
necessary clothing and personal items. The affected nursing facility was also able to offer staffing 
resources to care for those individuals. At this time, permanent placement plans for those affected 
are being developed.

Once again, I sing praises to the team for their fantastic, effective work, abounding in compassion, 
which brought a very frightening situation to a peaceful resolve. The outpouring of willingness to 
give even more was heartwarming to say the least. May I add, all in the midst of a pandemic?
This is a great opportunity to remind all Brewster Village community members about our emergency 
plan. We have a comprehensive plan based on a Hazard Risk Analysis, which is updated annually. 
From that analysis, there are plans in place for situations such as fire/evacuation, utility service 
interruption, severe summer weather, severe winter weather, unaccounted for villager, among 
others. We test on aspects of this plan regularly. The testing is usually done in conjunction with local 
law enforcement, fire departments, and the Outagamie County Emergency Management office. 

Visit our website at www.brewstervillage.org!  You can also catch up with us on 
Facebook - www.facebook.com/brewstervillage!

Connect with Us!
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Emergency Preparedness
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