
3300 W. BREWSTER STREET – APPLETON, WI 54914 (920) 832-5400

Letter from the Administrator
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Dear villagers, families, and friends:

As you may know, we received notice that one of our team members had tested positive for 
COVID-19, the disease caused by the novel coronavirus.  More details pertaining to the specifics 
of that test result and our response were shared with you in a previous letter.  At this time, I am 
thankful to report that we do not have any additional positive test results, whether for villagers 
or team members.  The affected individual remains quarantined at home.  We wish this individual 
a full and speedy recovery.  Their eventual return to work will be under the direction of the CDC 
Caregiver Return to Work Guidelines and with the involvement of the Public Health Department. 

Brewster Village completed universal testing for all team members and consenting villagers 
during the week of May 18th.  Due to the large amount of testing which needed to be completed, 
we had requested assistance, but unfortunately, that help was not available to us.  So, our nursing 
leadership team and wellness nurses, with help from some support team members, rose to the 
challenge.  We hosted a test clinic for off-duty team members in a drive-through fashion so our 
team members did not have to leave their vehicles and were out in just a few minutes.  This 
universal testing allowed us to obtain samples for 441 tests, a combination of villagers and team 
members.  This was a significant accomplishment.  Thank you to those involved for your efforts!
Some of the test results are taking longer than anticipated.  It is likely this is due to the immense 
volume of testing that took place in Wisconsin and in response to the Governor’s directive for 
nursing home staff and residents to be tested prior to May 31st.  When villagers’ test results are 
received, representatives from our team will be contacting the appropriate decision-making 
individuals with the results.

One other topic which is on all of our minds is that of visitation.  The limitations we were required 
to put in place have been without a doubt difficult for everyone affected by them.  It goes 
without saying that the villagers miss the visits from their family and friends, and the feeling is 
certainly mutual for those family members who miss those visits equally.  Our team members 
miss the support and partnership which is provided by families but are doing the best they can to 
step up in lieu of those family visits.  While “safer at home” restrictions are no longer in effect, 
the directives mandating visitation restrictions are still in place.  The Badger Bounce Back plan as 
well as the federal government’s Opening up America Again plan both address long-term care 
facility visitation in later phases, but our association has been acting on our behalf to identify safe 
alternatives to traditional visitation, which could ideally be implemented sooner.  Our leadership 
team continues to monitor this situation on a daily basis and will certainly be in communication 
with the villagers and family members as soon as there is an update.  

(Continued on next page)
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On a similar note, I have another positive update for you.  Technology has been a wonderful 
resource for the villagers during this time.  We have been making use of iPads and desktop PCs to 
promote virtual visitation.  Last week, we applied for grant funding in order to purchase more iPads 
specifically for villager use, and it is likely we will receive those funds. Additionally, we received a 
donation of fifteen additional iPads and five Chromebooks, again intended for villagers’ life 
enrichment purposes.  Virtual visitation by means of FaceTime, Skype, and Hangouts has been very 
popular.  These additional devices will allow for even more flexibility.  If you need help setting up 
virtual visitation, please let us know.  We’d be happy to help where we can.

Wishing you continued health,

Tim Neuman
Interim Administrator

• Those villagers that gave consent for the COVID-19 swab test have all come back negative. 

We are awaiting 1 last villager result from the first group testing.

• The villagers that had close contact with our COVID-19 positive team member have been 

retested, as well as the team members that worked with the individual. We are awaiting 

those results. The household they live on remains in quarantine.

• This is a reminder to all family members of the villagers: even though there has been some 

relaxation in the outside world with activities, Brewster Village will remain closed to non-

essential individuals. We are following both the CDC and CMS guidelines.  

• Villagers will continue to be able to go to essential appointments such as MD visits, and 

they will wear a mask when leaving.  If a family member transports them or attends the 

appointment, we would ask that you wear a mask as well. 

• If a villager and/or their family chooses to leave the building for a social event or a car ride 

for example, the villager will need to be in a self-quarantine for 14 days. This follows the 

CDC and CMS guidelines.  This is meant to help protect the villagers that live here at 

Brewster Village as well as your loved one.  Our population, as we all know, is at high risk 

for getting COVID-19, so every measure taken is to help decrease that risk.   

• Please continue to stay healthy by following the guidelines: drink fluids, wear a mask when 

in public areas, practice hand hygiene frequently.  

COVID-19 Updates on Infection Control
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Some villagers and team members have been tested for COVID-19 a second time if it was 
determined they have had contact with the affected team member.  Both the state and 
federal plans indicate recurring testing in nursing homes a component of “opening up.” 
As of this writing, there is no guidance for continued, ongoing universal testing for 
asymptomatic villagers and staff.

Ongoing Testing

Ongoing COVID-19 Status Updates
In the spirit of open disclosure, and in conjunction with regulatory requirements, our 
team will be communicating status updates with each villager’s primary decision maker 
on a regular basis pertaining to the prevalence of COVID-19 within Brewster Village. We 
will be informing you of new cases of COVID-19 diagnosed in staff or villagers, any 
“cluster” of three individuals with new suspected symptoms, and then at least weekly 
thereafter with a cumulative total. Our intent is to still provide an abbreviated version of 
our newsletter bi-weekly during the pandemic. 

Individuals with healthcare decision-making privileges will be enrolled in our automated 
calling system. This will enable us to share information quickly with a substantial amount 
of individuals. Those enrolled in the system will receive a phone call with a recorded 
message, which may be retrieved by voicemail if there is no answer. Additionally, 
compatible cellular plans may also receive the same information in a text message.  If 
you choose, you may opt-out or change your preferences by contacting our Systems 
Analyst Melanie at 920-832-5406.  There is no cost to you for the service outside of any 
carrier-initiated text message charges (you may choose to opt-out of just the texting 
portion as well).  We will also continue to communicate via email updates as well as our 
Facebook page.  At any time, you may also contact the neighborhood teams and social 
workers as you have done in the past.  

Visit our website at www.brewstervillage.org!  You can also catch up with us on 
Facebook - www.facebook.com/brewstervillage!

Connect with Us!
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