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Letter from the Administrator

A
p

r
i

l
,

 
M

a
y

,
 

J
u

n
e

2
0

2
0

Uncertainty.  At the time I am writing to you, there are an abundance of questions, but 
unfortunately not as many matching answers. Our state, nation, and world are facing 
challenges not seen in recent decades.  The entire community is affected by ever evolving 
guidelines and restrictions set in place to prevent the spread of respiratory illness. Terms 
like “social distancing” have become the norm. More and more people are isolating in 
their homes with changes in work and childcare routines.

Three weeks ago, we made the extremely difficult decision to close Brewster Village to 
visitors, and non-essential vendors and contractors. This was with the advice from our 
Medical Director and was made prior to the mandate out of an abundance of caution.  
What made this decision so difficult was the recognition of how important regular 
visitation and contact is for the villagers, and to see, talk to, and hug their loved ones.  It is 
understood that this can be equally as hard for caring loved ones, many of whom are 
reading this letter.  Brewster Village has a proven track record of being a leader in our 
community in Person Directed Living concepts and continued community involvement, so 
making such an abrupt change to visitation and community outings has been 
uncomfortable, but we realize it is the best for all.

I’d like to spend some time sharing a few updates of what is being done in response. 

Villager Social Wellness
• While in-person visitation is halted, we fortunately live in a time where technology can 

help. Every household has an iPad and is capable of using the FaceTime app with 
another Apple device.  We also have Skype capabilities and webcams for the family 
room computers.  More information and technical tips will be included in this 
newsletter.

• Life Enrichment is being planned on the household level. This provides an intimate 
setting and a more personal approach for social wellness while limiting exposure risk 
within Brewster Village. 

• We’ve been receiving outreach from the community, including cards from children, for 
the villagers as well as notes of encouragement for our teams.

• All team members have been assisting in providing increased social interaction with 
villagers to reduce feelings of isolation. 
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Infection Control & Prevention
• Strict screening guidelines for essential entry into the building (delivery personnel, 

essential contractors). All team members are screened at the beginning of their 
shifts.

• Further education for all team members regarding hygienic practices and personal 
protective equipment has been provided.

• Daily stand up meetings are occurring to discuss the latest updates and 
recommendations from reputable sources such as Department of Health Services 
and the Centers for Disease Control, and Centers for Medicare & Medicaid Services.

• Increased scrutiny for those moving into Brewster Village. We will not be accepting 
individuals to move in who are positive for COVID-19 or are awaiting test results.

• Team member health & travel monitoring.
• Further emphasis placed on monitoring villager and team member wellness.
• Mosaic Family Health Nurse Practitioner DuPont will be rounding at Brewster Village 

only, she will not be returning to the clinic daily to prevent potential exposure. 
• Collaboration with community partners to optimize personal protective equipment, 

supplies, and emergency management plans.

A concern which faces everyone now is reliable information. We all need to carefully 
consider the source of information before responding to advice. We’ve recommended 
the following resources for our team members, and I am sharing them with you also.

Wisconsin Department of Health Services
https://www.dhs.wisconsin.gov/covid-19/index.htm

https://www.dhs.wisconsin.gov/outbreaks/index.htm

Centers for Disease Control and Prevention
https://www.cdc.gov/coronavirus/2019-ncov/index.html

Outagamie County Department of Health & Human Services – Public Health Division
https://www.outagamie.org/government/departments-f-m/health-human-

services/public-health/communicable-disease/covid-19-2019-novel-coronavirus

Care for your Coronavirus Anxiety
https://www.virusanxiety.com/

https://www.dhs.wisconsin.gov/covid-19/index.htm
https://www.dhs.wisconsin.gov/outbreaks/index.htm
https://www.cdc.gov/coronavirus/2019-ncov/index.html
https://www.outagamie.org/government/departments-f-m/health-human-services/public-health/communicable-disease/covid-19-2019-novel-coronavirus
https://www.virusanxiety.com/
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I need to take the opportunity to share thanks.  First and foremost, to our team members 
who are giving of themselves daily to provide not only physical care, medical care, and 
sustenance needs, but equally as important, addressing social and enrichment needs, all 
of which provides for fullness in life. Our team has selflessly cancelled personal vacation 
plans in order to be here for the villagers and one another. Team members and their 
families are doing their part in staying healthy so the villagers also will.  Next, I’d like to 
thank the villagers and family members who recognize the need to make some of these 
difficult changes. We’ve received an outpouring of support from family members during 
this time, it is certainly appreciated. Finally, as I mentioned before, the community has 
reached out. A Girl Scout Troop has graciously donated (packaged) cookies. Below is a 
beautiful bouquet of flowers delivered to us from Riverside by Reynebeau Florists. The 
card reads, “In light of the recent events, Riverside by Reynebeau Floral would like to say 
Thank You to all staff for taking care of everyone’s loved ones.”

In closing, there is a quote we shared with our team members earlier this week from 
Fred Rogers I’m happy to share with you as well. 

“When I was a boy and would see scary things in the news, my mother would say to 
me, ‘Look for the helpers. You will always find people who are helping.’”
-Fred Rogers

Thank you to the helpers, including the heroes working at Brewster Village
Stay well,

Tim Neuman
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National Skilled Nursing Care Week and Older Americans Month
Every year, Brewster Village looks forward to celebrating National Skilled Nursing Care Week,
which is May 10th-16th this year. The theme for this year is “Sharing Our Wisdom.” We will also be
celebrating Older Americans Month this May. Each neighborhood will host an event one
Wednesday in May or the first week of June (we will ensure it is safe before holding these all-
house events). Please look for more information coming soon on our website and Facebook page!

Brewster Village would like to THANK ALL VOLUNTEERS that give of their time to help enrich the
lives of those that live here. Brewster Village is fortunate to have volunteers from a wide variety
of resources such as local high schools, colleges, villagers’ family members, churches, Volunteer
Connection, and villagers that live at Brewster Village. Volunteers offer a wide array of help at
Brewster Village by assisting with life enrichment, helping with community outings, hosting the
café, helping the villagers get to and from the beauty salon, providing entertainment, leading
worship services, organizing the library, providing individual time, and so much more. We can’t
express enough how much we appreciate all of the dedication and compassion our volunteers
have provided over the years! Since last April, volunteers have logged over 5,000 hours helping
our villagers! If you are interested in volunteering, please visit the Brewster Village website and
click on “Volunteer Opportunities” to find out more information. Another option is to contact
Lisa at 920-832-5409 or email at Lisa.Pingel@outagamie.org. Although we are not able to see
our volunteers at this time, we want to express our sincerest gratitude and share that we can’t
wait to see you again!

National Volunteer Week: April 19th-25th

Best of the Valley Voting
Help Brewster Village reclaim the title of Best of
the Valley! You can vote here. We are listed
under both the Assisted Living Facility or Nursing
Home AND Senior Living Facility categories, so be
sure to vote in both. You can vote daily until April
8th. Thank you for your support!

mailto:Lisa.Pingel@outagamie.org
http://post-crescent.secondstreetapp.com/Best-of-the-Valley-2019/gallery?group=309637
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Hannah Shankey, Administrative Intern, will be completing her internship on May 15th, as she
will be graduating from UW-Eau Claire. She wanted to share the following words:

As I reflect on my year at Brewster Village as the Administrative Intern, I am reminded of 
all the friendships created, memories made, and skills I’ve obtained to become a Nursing 
Home Administrator. I’ve been a part of so many fun experiences like being a “villager for 
a day,” outings with villagers and team members, and being a guest judge in the Annual 
Halloween Costume Contest. I am the 19th Administrative Intern Brewster Village has 
kindly welcomed from the University of Wisconsin-Eau Claire studying health care 
administration. Among this group of individuals are strong leaders who have gone on to 
pursue careers both in and out of the health care field, many of which I look up to. I’m 
proud to be a part of this group. I’m nervous yet excited to begin the next chapter in my 
life because I truly believe Brewster Village is the best of the best. I plan to take the 
person-directed values and concepts wherever I may end up, to show dignity and respect 
to those I serve.

I want to thank the villagers, family members, and team members for continuing to 
support students like myself in pursing our goals of becoming leaders in the health care 
field. Now more than ever, we need individuals who want to make a positive difference in 
the lives of others. As for now, I continue to study for the National Association of Long-
Term Care Administrator Boards to become a Licensed Nursing Home Administrator and 
look forward to graduating in May. Although I won’t be walking across the stage to 
receive my diploma, I understand the sacrifices we are all making to protect those we love. 
I’ve received so much support from my family, friends, and those at Brewster Village.

Again, I want to thank the entire team for showing patience and kindness throughout this 
incredible journey. I’m left with this quote which encourages me to look towards the 
future, and may do the same for you.
“And suddenly you know: It’s time to start something new and trust the magic of 
beginnings.” –Meister Eckhart

Thank you, Hannah for your dedication and hard work throughout your internship! You 
have been a valued member of our team over the past year! Congratulations on 
graduating, and we wish you the very best in your bright future!

Thank You, Hannah!
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We recognize that being unable to see your loved ones is difficult for families and villagers. 
Here at Brewster Village, we have been working with villagers and family members to facilitate 
video calls. The software we have been working with is primarily Skype and FaceTime. 

With Skype, you will need to have an account in order to video chat. If you do not already have 
an account, you will need to create one. You can go on the internet to create your account. 

With FaceTime, you must have an Apple device. This is an iPhone, an iPad, or an Apple 
computer. Your device links to your phone number or email address and is an application on 
your device. 

If you need assistance with either video chat software, please reach out to Melanie Osterman 
at 920-832-5406 or Kayla Harlock at 920-225-1982, and we will do our best to help get you up 
and running.

Virtual Visitation Options

Questions/Concerns – Let Us Know
Brewster Village strives to offer an environment to live where villagers’ choices are honored and 
respected and quality care and services are provided. It takes a team of health care professionals as 
well as family, visitors, and volunteers to provide the things our villagers need to continue to live an 
enriched life. As a valued member of the team, please bring any suggestions, questions, or concerns 
you may have immediately to the villager's Wellness Team. Please be aware that if you have questions, 
concerns, or complaints about conduct you witnessed toward a villager, you should report them to the 
Social Worker, Neighborhood Coordinator, or Complaints Investigator (Krissy Jaloszynski, 920-225-1999) 
immediately. Examples may include threatening behavior or tone of voice, misappropriation of villager's 
belongings, exploitation of finances, and physical mistreatment of villagers. We need to act as soon as 
possible to assure the villagers are safe and then to investigate the situation. You may also contact the 
Ombudsman at 1-800-815-0015. Additional information regarding Villager Rights, complaint reporting 
instructions, and local assisting agencies can be found in the Villager Resource Guides in the living 
rooms, as well as posted in the Town Center. Thank you for assisting in keeping the villagers safe!

Visit our website at www.brewstervillage.org!  You can also catch up with us on 
Facebook - www.facebook.com/brewstervillage!

Connect with Us!

http://www.facebook.com/brestervillage
http://www.facebook.com/brestervillage
http://www.brewstervillage.org/
http://www.facebook.com/brewstervillage

