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Letter from the Administrator
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Congratulations to our team, our villagers, our volunteers, and all of you! Brewster Village was
named Best of the Valley in the Assisted Living Facility and Nursing Home category and was a finalist
in the Senior Living Facility category. It is our vision to be a community where individuals receive
support and care that emphasizes independence and freedom of choice so that they continue to
lead productive and fulfilling lives. It is certainly a great honor to be recognized by our community
for this award and further affirmation that Brewster Village continues to be driven by our vision in
support of all who enter our doors. Thank you to all who voted, but more importantly, thank you to
all who make Brewster Village the “Best of the Valley” each and every day!

After 39 plus years serving Outagamie County/Brewster Village, it is time to wish everyone a very 
fond farewell as I retire from Brewster Village. Over the years, I have held several positions – PM 
staff nurse/supervisor, 1 West Unit Manager, AM Nursing Supervisor/Nursing Coordinator and for 
a brief period of time as interim Director of Nursing.  With each position came new opportunities 
to help facilitate the culture we have today at Brewster Village. Over those many years, the 
philosophy changed from Medical Model to Person-Directed Care, sharing of rooms to individual 
rooms/apartments with villagers directing their care.

Along the way, I have met many wonderful, amazing people and developed many relationships 
with villagers, their families, and the staff that I have worked with. I have so many great memories 
to forever hold. I wish you all the very best. It has been an honor and a privilege to serve the 
people who live at Brewster Village and to have worked for Outagamie County/Brewster Village.

Thank you all for the very fond memories,
Roxanne VanDinter, Nursing Coordinator

Goodbye from Roxanne

“Accept what is;
Let go of what was;

Have faith in what will be.”
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Healthcare Practicum Program New Intern
Hello, my name is Hannah Shankey and I have the
incredible opportunity to be joining the Brewster Village
team as the administrative intern. I attend the University
of Wisconsin-Eau Claire studying health care
administration and gerontology. I’ve always been
passionate about making a positive difference in the lives
of others and have been able to do so by working as a
certified nursing assistant and in guest service. I’m looking
forward to rotating through each department and gaining
a better understanding of how to one day lead a team in
an ever-changing environment. I enjoy spending time with
my family and our three cats back in Black River Falls, WI.
During the summer you will find me outside enjoying the
weather playing softball or volleyball. I’m eager to learn
from everyone at Brewster Village and continue to promote
the person-centered culture.

Special Events Donations
Brewster Village is always striving to bring new opportunities, entertainment, and
community engagement to our villagers. In order to fund these opportunities, we rely
on a Special Events account that is completely devised of donations from family
members and the community. These generous donations help fund entertainment,
community events, entrance fees, and more. Please consider donating to our Special
Events Program in order for us to continue to extend these opportunities to our
villagers. If you have any questions about making a donation, please contact Lisa Pingel
at 920-832-5409.

New Nurse Call System
Brewster Village is currently in the process of replacing the current nurse call system
with a new, innovative system by Momentum Healthware. New pull-cord stations and
monitor devices have been installed throughout Brewster Village. Upon go-live, the
nurse call phones will be replaced, and villagers who currently wear pendants will be
provided with new ones. We are looking forward to going live with this system later this
year.
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Cycling Without Age Update
It’s the time of the year when we venture out of hibernation and begin to 
enjoy being outdoors and more active!  Some hop on a rickshaw and enjoy 
the “wind in their hair!” This program has become very popular with our 
villagers, and we would like to provide as many opportunities for rickshaw 
rides as we can, so please consider becoming a trained pilot.  Once trained, 
you can take your loved one out for a ride as well as other villagers.  

To become a trained pilot, you must sign up as a volunteer.  You can specify 
this is the only activity you will be doing if you wish and take a short training 
course to learn about the bikes and practice driving one.  You can sign up by 
contacting Lisa Pingel at 920-832-5409.

Although we achieved our goal of purchasing 5 rickshaws, there is more to 
be done!  We must build a fund for ongoing rickshaw maintenance, repairs, 
battery replacements, etc.

If you are interested in making a donation, you can do so by stopping at the 
bank window and informing the business office team that your donation is 
designated for the Cycling Without Age Program.
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Date: Saturday, October 5, 2019
Time: Registration – 8:00 a.m.

Ceremony – 9:00 a.m.
Walk – 9:30 a.m.

Location: Appleton North High School
5000 N. Ballard Rd.
Appleton, WI 54913

Route Length: 1 mile or 3 miles
*For more information, visit 
http://act.alz.org/site/TR/Walk2018/WI-
GreaterWisconsin?fr_id=11613&pg=entry 

Support for the Walk to End Alzheimer’s

http://act.alz.org/site/TR/Walk2018/WI-GreaterWisconsin?fr_id=11613&pg=entry
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Friendly Reminder
As we begin to welcome the birds back, we’d like to kindly remind all
villagers, families, and team members that we should only be using nyjer
seed or suet feeders to feed the birds (no liquid feeders or loose seed).
This helps us to keep any unwanted pests from entering the building.
Thank you for your cooperation!
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As our vision, mission and guiding principles surround the core philosophy of person-directed
living, we are also focusing on using dignified language to support this philosophy and further
immerse person-directed living into our Brewster Village culture. The language we use is more
than describing our surroundings but is based on building relationships that fit in with our
person-directed culture and shows the mutual respect deserved by all. Here are some examples
that you may hear as you are visiting our community.

We kindly ask your help in supporting us in our endeavors by utilizing the Brewster Village 
language listed here as well as not being shy about correcting us when we slip into old ways and 
use the “institutional words.” We hope that this conveys the message that everyone who comes 
through our doors is considered family and that we treat everyone with respect and dignity in 
their home.

Choosing our Words Carefully

Institutional or “old” word Brewster Village Language

Being “admitted” to the facility Moving in to our community

Wing, unit, floor Neighborhood, household, apartment

Patient Call them by their preferred name, villager

Staff Team members

Transport Assist to

Toilet/Toileting Needs help in the restroom/using the restroom

Ambulation, wandering Enjoys walking

Discharge “Betty” is moving out
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Lost and Found
Please stop by the Business Office if you think you may have lost an item while at Brewster Village.

Questions/Concerns – Let Us Know
Brewster Village strives to offer an environment to live where villagers’ choices are honored and
respected and quality care and services are provided. It takes a team of health care professionals
as well as family, visitors, and volunteers to provide the things our villagers need to continue to
live an enriched life. As a valued member of the team, please bring any suggestions, questions, or
concerns you may have immediately to the villager's Wellness Team. Please be aware that if you
have questions, concerns, or complaints about conduct you witnessed toward a villager, you
should report them to the Social Worker, Neighborhood Coordinator, or Complaints Investigator
(Krissy Jaloszynski, 920-225-1999) immediately. Examples may include threatening behavior or
tone of voice, misappropriation of villager's belongings, exploitation of finances, and physical
mistreatment of villagers. We need to act as soon as possible to assure the villagers are safe and
then to investigate the situation. You may also contact the Ombudsman at 1-800-815-0015.
Additional information regarding Villager Rights, complaint reporting instructions, and local
assisting agencies can be found in the Villager Resource Guides in the living rooms, as well as
posted in the Town Center. Thank you for assisting in keeping the villagers safe!

Visit our website at www.brewstervillage.org!  You can also catch up with us on 
Facebook - www.facebook.com/brewstervillage!

Connect with Us!

Fire Pit/Grills Reminder
The front patio fire pit is available for use as well as various gas grills. Gas grills are located in the
patio area of most lower-level households, and on the rooftop patios adjacent to Atrium Level
Two and Heritage Level Two. The grills may be used for special events/villager life enrichment or
for routine food preparation. Additionally, these grills are available for use by villagers’ family
members and visitors when they visit Brewster Village. If family members or visitors desire to
use the grills, please assist them with starting and operating the grills. We also should have
grilling utensils for each grill. After use, they should be washed and sanitized in the household
dishwasher just like any other utensil. One other food-safety reminder, please remember to use
different utensils for RAW and COOKED items on the grill. Also, prior to cooking, locate the
nearest fire extinguisher in case of an emergency.

http://www.brewstervillage.org/
http://www.facebook.com/brewstervillage
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