
3300 W. BREWSTER STREET – APPLETON, WI 54914 (920) 832-5400

Letter from the Administrator

Annually each summer, you receive the two page summary of the Consumer Information 
Report for Nursing Homes. A copy of the 2017 summary is enclosed. This report provides you 
with comparisons of our performance in relation to other nursing homes. The summary begins 
by identifying the staff to resident ratios in our nursing department, by shift, for a two week 
period of time. So you know, we post the number of staff on duty each day at the receptionist’s 
desk. 

The bottom half of the first page is a comparison of our nursing staff retention rates to the 
other nursing homes in Outagamie County and to all nursing homes in the state. This year, as in 
years past, we compare favorably to other nursing homes in our ability to retain staff. 

The table on page 2 summarizes the federal violations that were cited during the 2017 annual 
survey. It also compares Brewster Village to other nursing homes in Outagamie County and the 
state. We feel very grateful to have had NO citations during last year’s survey. The survey 
process lends itself to scrutiny to an extraordinary degree, leaving little to no room regarding 
human error. Overall, Brewster Village provides excellent support and care to our villagers, and 
in this instance, the survey team's observations also reflect that. I am very proud of the 
remarkable level of concern and dedication that I know our team holds for what they do! 

If you are interested, the full consumer report must be made available upon request. We post 
the entire report in the magazine rack in the Town Center. You can also access the report online 
at www.dhs.wisconsin.gov/bqaconsumer/NursingHomes/CIRindex.htm. Once you are at the 
website, you may choose a facility from alphabetical lists or by county. Basically, the full report 
goes into greater detail. Section 1 lists the specific federal deficiencies, the degree of impact on 
residents, and the prevalence or proportion of residents who could be affected. Section 2 
includes nursing staff turnover rates in addition to retention rates. Other items presented 
include our information on certification, licensure, and ownership. 

If you have questions about the Consumer Information Report or other regulatory issues, please 
contact us. Enjoy the rest of your summer! 

Sincerely, 
Morgan Hinkley 
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http://www.dhs.wisconsin.gov/bqaconsumer/NursingHomes/CIRindex.htm
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New Director of Nursing

Healthcare Practicum Program New Intern
Hello, my name is Justis Klineschmidt and I am the administrative 
intern here at Brewster Village. I am a senior at University of 
Wisconsin-Eau Claire and I study Health Care Administration. I 
have worked in long-term care for the last three years and have 
developed a love and a passion for enriching the lives of others by 
providing person-centered care. I grew up in Neenah, Wisconsin 
with my family and my two German Shepherds, Remy and Zeus. 
Some of my interests include walking my dogs, kayaking, and 
spending time with family and friends. I am looking forward to 
continuing my year-long internship here at Brewster Village and 
learning many new things along the way! 

Hello. My name is Nancy Xiong and I recently joined the 
nursing leadership team here at Brewster Village in the 
role of Director of Nursing. I am an experienced nurse with 
having spent the majority of my nursing career in various 
roles within long-term care. I look forward to getting to 
know all of you & improving my understanding of your 
neighborhood blended roles. I am most excited for the 
person-centered mission we have here at Brewster Village 
and I look forward to being a part of its continued growth. 
Thank you. 

Special Events Donations
Brewster Village is always striving to bring new opportunities, entertainment, and community 
engagement to our villagers. In order to fund these opportunities, we rely on a Special Events 

account that is completely devised of donations from family members and the community. These 
generous donations help fund entertainment, community events, entrance fees, and more. Please 

consider donating to our Special Events Program in order for us to continue to extend these 
opportunities to our villagers. If you have any questions about making a donation, please contact 

Lisa Pingel at 920-832-5409.

Asylum: Out of the Shadows Exhibit
Didn’t get a chance to visit the exhibit at the museum?  No problem!  

Brewster Village will be keeping the exhibit alive with pop-up banners!  
Look out for more information!
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Cycling Without Age Update

It’s the time of the year when we venture out of hibernation and begin to 
enjoy being outdoors and more active!  Some hop on a rickshaw and enjoy 
the “wind in their hair!” This program has become very popular with our 
villagers, and we would like to provide as many opportunities for rickshaw 
rides as we can, so please consider becoming a trained pilot.  Once trained, 
you can take your loved one out for a ride as well as other villagers.  

To become a trained pilot, you must sign up as a volunteer.  You can specify 
this is the only activity you will be doing if you wish and take a short training 
course to learn about the bikes and practice driving one.  You can sign up by 
contacting Lisa Pingel at 920-832-5409.

Although we achieved our goal of purchasing 5 rickshaws, there is more to 
be done!  We must build a fund for ongoing rickshaw maintenance, repairs, 
battery replacements, etc.

If you are interested in making a donation, you can do so by stopping at the 
bank window and informing the business office team that your donation is 
designated for the Cycling Without Age Program.
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Date: Saturday, October 6, 2018
Time: Registration – 8:00 a.m.

Ceremony – 9:00 a.m.
Walk – 9:30 a.m.

Location: Appleton North High School
5000 N. Ballard Rd.
Appleton, WI 54913

Route Length: 1 mile or 3 miles
*For more information, visit 
http://act.alz.org/site/TR/Walk2018/WI-
GreaterWisconsin?fr_id=11613&pg=entry

Support for the Walk to End Alzheimer’s

http://act.alz.org/site/TR/Walk2018/WI-GreaterWisconsin?fr_id=11613&pg=entry
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Friendly Reminder
As we begin to welcome the birds back, we’d like to kindly remind all 

villagers, families, and team members that we should only be using nyjer
seed or suet feeders to feed the birds (no liquid feeders or loose seed).  
This helps us to keep any unwanted pests from entering the building.  

Thank you for your cooperation!

Check Out Our YouTube Channel!
Brewster Village has created a YouTube channel to show others firsthand what it’s like 
here.  We have uploaded a few videos of villagers and team members explaining what 
they enjoy about living and working here.  We will be working on more videos in the 

future.  View these videos  by searching for Brewster Village on YouTube!

New Sensory Garden with the Master Gardeners
We are partnering with the Outagamie County Master Gardeners on a new Sensory Garden 
Project in Atrium One.  Updates to the garden and the courtyard will continue throughout 

the summer.  They will also be hosting some educational sessions at Brewster Village open to 
the public. Be on the lookout for the dates!  We are very grateful for the time, hard work, 

and expertise the Master Gardeners are sharing with our community!
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Fire Pit/Grills Reminder
The front patio fire pit is available for use as well as various gas grills.  Gas grills are located in 
the patio area of most lower-level households, and on the rooftop patios adjacent to Atrium 

Level Two and Heritage Level Two.  The grills may be used for special events/villager life 
enrichment or for routine food preparation. Additionally, these grills are available for use by 
villagers’ family members and visitors when they visit Brewster Village. If family members or 
visitors desire to use the grills, please assist them with starting and operating the grills. We 

also should have grilling utensils for each grill.  If and when they are used, they should be 
washed and sanitized in the household dishwasher just like any other utensil. One other food-
safety reminder, please remember to use different utensils for RAW and COOKED items on the 

grill. Also, prior to cooking, locate the nearest fire extinguisher in case of an emergency.

Brewster Village Voting
For the August Fall Partisan Primary:

-Tuesday, July 24th – 11:00 a.m.-12:00 p.m. in the Community Center
-Wednesday, July 25th – 2:00-2:45 p.m. in the Community Center
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Mark Your Calendars!

Welcome Todd Johnson, APNP for Optum!
Date: Wednesday, July 18, 2018

Time: 2:30-3:30 p.m.
Location: Community Center

Meet the New Optum Nurse Practitioner 
Ice Cream Social

Todd Johnson is a Family Nurse Practitioner, receiving his Master of 
Science degree from Marian University of Fond du Lac.  In his free time, 
he likes to spend time with his wife and two young boys going for walks, 
bike rides, watching movies and shooting hoops.  He is an avid runner 
and enjoys participating in local races.  Please join in welcoming him!

Lost and Found
Please stop by the Business Office if you think you may have lost an item while at Brewster Village.

Questions/Concerns – Let Us Know
Brewster Village strives to offer an environment to live where villagers’ choices are honored and 

respected and quality care and services are provided. It takes a team of health care professionals 
as well as family, visitors, and volunteers to provide the things our villagers need to continue to 

live an enriched life. As a valued member of the team, please bring any suggestions, questions, or 
concerns you may have immediately to the villager's Wellness Team. Please be aware that if you 

have questions, concerns, or complaints about conduct you witnessed toward a villager, you 
should report them to the Social Worker, Neighborhood Coordinator, or Complaints Investigator 

(Jeff McCabe, 920-225-1999) immediately. Examples may include threatening behavior or tone of 
voice, misappropriation of villager's belongings, exploitation of finances, and physical 

mistreatment of villagers. We need to act as soon as possible to assure the villagers are safe and 
then to investigate the situation. You may also contact the Ombudsman at 1-800-815-0015. 
Additional information regarding Villager Rights, complaint reporting instructions, and local 

assisting agencies can be found in the Villager Resource Guides in the living rooms, as well as 
posted in the Town Center. Thank you for assisting in keeping the villagers safe!

Visit our website at www.brewstervillage.org!  You can also catch up with us on 
Facebook - www.facebook.com/brewstervillage!

Connect with Us!

http://www.brewstervillage.org/
http://www.facebook.com/brewstervillage





